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General Guidance Notes
 for Work Experience
If planning a week of work experience, ensure you include a selection from the following lists, as appropriate to your centre and the programme requested.

Core Elements for all Work Experience Programmes
· Induction and Centre Tour

· NHSBT’s core purpose

· Careers in the NHS and NHSBT

· HR/Workforce:
· Mock interviews
· See how recruitment work, e.g. an introduction to the NHS application process.
· Reflection on learning (preferably middle of week and at end)
Generic Office and Administration Themed Work Experience Programme
· Shadow a PA: To include a range of different tasks. This could include shadowing of a clinical and non-clinical supporting PA.
· Customer Service Department - this can be any of the different ones within NHSBT. To include how does an organisation manage relationships with external customers. 
· Facilities or Reception: What is involved in overseeing a large building, staffing the reception and welcoming visitors.
· Donor Records: including what information do we need; how do we keep information confidential.
· Donor Marketing and Communications (Corporate, External Affairs, Internal).
· British Bone Marrow Registry (BBMR).
· Shadow a trainer.
· Transport: How to manage a fleet of vehicles, how NHSBT move blood around England (and flashing blue lights!!). Note: Work Experience participants cannot travel in NHSBT vehicles.
· Finance and/or Procurement. 
· ICT and how to manage the challenges of an NHS network (including confidential data).
· Quality: Managing controlled documents and the Quality Management System.
Generic Healthcare (Laboratory and Clinical) Themed Work Experience Programme
Laboratory 
· Manufacturing
· Testing

· Hospital Services

· H&I

· RCI

· SCI (Stem Cells)
· Reagents 
· Research Department

· Tissue Services
· Donor Records 

· Blood Grouping Practical – contact your local OWD Scientific Consultant to arrange
· Quality: Mock MHRA inspection (or similar) and why does Quality matter 

· Transport: How we keep blood and other products safe, right through to the hospital
· Donor Marketing and Communications: How do we ensure a constant source of donors.
Clinical 
Organ Donation and Transplantation (ODT)
Group sessions, with input from a SNOD to provide an understanding of the role. To include:
· Myths and misconceptions about organ donation

· Presentation about the Organ Donor Register and how organ matching works

· “Operation” game

· How SNODs care for the donor families

· Emphasis on how organ donation links to our Caring values.
Blood Donation (BD)
Visit a static donor centre for half a day (not a mobile session). This would need to be a maximum of two people per session for safe supervision. To include:
· Spend time with a Donor Carer and/or Nurse

· Talk to some donors

· Spend time at the Welcome table

· Spend time at the Tea table – and with a volunteer if present

· Follow the blood! Note: Work Experience participants cannot travel in NHSBT vehicles.
· Play the Care Certificate Board Game – contact your local BD Education and Training lead.
Therapeutic Apheresis Services (TAS)
Visit a local TAS unit for one day – with similar activities to those highlighted under BD above. This would need to be a maximum of two people per visit for safe supervision. 
This would demonstrate how NHSBT operates within the hospital environment and the emotional aspects of working in TAS.
Clinical
Group or 121 session, with input from an NHSBT Consultant, to provide an understanding of the role. 
· What is the role of a Doctor in NHSBT?
Patient Blood Management (PBM)
A group, classroom based session to include:
· What is blood?  

· Why do we use it?

· How do we use it?

· Patient safety – ensuring the right blood for the right patient

· “Strange Case of Penny Alison”

Tissues
A group classroom based session to include: 

· What tissues do we use?

· Why do we use them?

· How do we use them?

· Patient safety
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